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Founded in 
1982,  Maxwood 
Washrooms is an 
influential driving 
force in pioneering 
washroom designs.

Creatively 
insightful 
washroom 
partners.

We greatly value our reputation: the high 
standards we apply to everything we do; 
the quality of the work we deliver and the 
ambition we have for the future.

Today, our focus is to provide the ultimate 
washroom experience, going beyond the 
expected in terms of design, delivery and 
experience.

Our focus is underpinned by the values 
upon which, over 30 years, we have built  
a successful and profitable business. 

Our mission is to be the ultimate project 
partner, creating washroom experiences 
that go beyond the expected.
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NEIL PENNELL, LAND SECURITIES

Creating 
added value

Today’s Millennial Generation has 
entirely different expectations of the 
work environment. They expect an office 
experience more akin to a hotel or high-end 
residential experience. This has led to the 
concept of Business Hotels, where people 
check in, use concierge facilities and benefit 
from front-of-house meet and greet. They 
book desks now by the hour/day/week and 
services are tailored to meet people’s needs. 
This is all aimed at making people feel 
valued the moment they walk into the office. 

Today’s office developers recognise that 
lobbies, lifts, loos and views can make 
a building more attractive and provide 
greater intrinsic value. While not necessarily 
quantifiable, it can make the difference to 
the rents paid and securing an occupier.

This means that lobbies, lifts, loos and 
views have been rethought. No longer just 
an entrance, lobbies have cafes, breakout 
spaces and areas to meet. Lifts are clever, 
they know where you are going. External 
spaces and terraces now bring the outside in. 

Washrooms are designed to satisfy the 
needs of those who cycle or run to work.

All aspects of the office experience 
contribute to the wellbeing of the office 
users. At Maxwood we work in partnership 
with architects and contractors to ensure 
our washrooms contribute too, and set the 
trends and standards in washroom design. 

At the same time, we understand the value 
of a beautifully designed and engineered 
washroom which meets the needs of today’s 
and future generations. Understanding the 
millennials enables us to creatively provide 
solutions that add and hold value. This 
can range from designs with additional 
WC cubicles on each floor to provide for 
the increasing office densities, alternative 
layouts and finishes, to simply a different 
approach to the management of the project 
and collaboration with all the partners 
involved to reflect the changing demands 
placed on each. 

 “Millennials have entirely different 
expectations of  the work environment.  
They expect an office experience more akin  
to a hotel or high-end residential experience.” 

 “The most successful 
office designs are 
those where the 
architectural style 
is followed through, 
with a coordinated 
approach to design 
where all the common 
areas have a common 
style and quality.” 

 “Offices are in effect factories for knowledge workers, and a 
lot of  work is now being done to establish the best design for 
buildings in order to enhance the productivity of  those workers. 
And good design is becoming increasingly important.” 

CHRIS RICHMOND, HEAD OF REAL ESTATE, PWC

ANDREW PARKER, HEAD OF CITY AGENCY,  
CUSHMAN & WAKEFIELD
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Maxwood 
Experience 
washrooms  
that go beyond.

Most trusted 
expert
We are recognised for high levels 
of integrity and our collaborative 
approach – with our customers and 
throughout the business.

Creatively 
insightful
We are an innovative and  
forward-thinking team of  
washroom specialists. 

Superior 
standards
We always look to deliver 
‘more than’ in terms of quality, 
aesthetics, performance and 
user experience.
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–   We are respected for our solid  
track record in terms of performance  
and reliability.

–  We are recognised for high levels  
of integrity and our collaborative 
approach, with our customers  
and throughout the business.

–  We are distinguished by our knowledge  
of all aspects of washroom solutions, 
and our unique blend of manufacturing, 
technical and project management 
expertise.

  “The whole project 
has been successfully 
managed from initial 
enquiry through to 
completed installation. 
Installation teams were 
efficient.  

I would not hesitate to 
recommend Maxwood 
for future works.”

Respect and integrity are the 
cornerstones to each and every 
collaborative partnership.
Maxwood – beyond expertise

 “We have worked with Maxwood 
for a good number of  years. They 
have consistently provided us 
with good service, good quality 
of  product and most importantly 
a personal commitment from 
director level, who are enthusiastic 
about their company. In brief, a 
good company with good products 
and very nice people to deal with.”
PROJECT DIRECTOR, WATES CONSTRUCTION

Most
trusted 
experts

SITE MANAGER, KIER CONSTRUCTION
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–  We are an innovative and forward-thinking 
team of washroom specialists. 

–  We think from a client and user 
perspective – we solve problems  
and are solutions focused.

–  We anticipate trends, needs  
and  challenges and resolve these 
proactively and creatively.

Creatively  
 insightful

To create washrooms for the 
future, we believe it is highly 
important to understand the 
needs of  future generations.
Maxwood – thinking beyond

 “Maxwood really put 
themselves forward to 
meet the challenges of  
the project. Our whole 
experience of  working 
with them was excellent.”
BENJAMIN LESSER, DEVELOPMENT MANAGER, DERWENT LONDON
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–  We always look to deliver ‘more than’ in 
terms of quality, aesthetics, performance 
and experience.

–  We are focused on perfect delivery and  
exceeding expectations in the short and 
longer-term. 

–  We provide intelligent and beautiful  
solutions crafted in accredited ways  
with accredited products and systems.

Superior 
standards

We believe success requires 
attention to detail and a focus 
on perfection in terms of  quality, 
aesthetics and delivery. 
Maxwood – delivering beyond 

 “Maxwood delivered the Watson Farley 
Williams WCs to an exceptionally high 
standard, on programme and on budget.  
They were very easy to deal with from 
estimating through to delivery on site with 
the design, fabrication and installation 
managed exceptionally well and in a 
hassle-free manner by Harvey.  I will have 
no problem recommending them and 
using them again in the future.”
STEVE HOPKINS, SENIOR PROJECT MANAGER, BW INTERIORS
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STAGE 0
PRE-CONTRACTS

–  We believe good project management 
starts during the estimating process  
not just when the project commences.

–   Pre-contract bid team work together  
to formulate proposal including 
consulting with project delivery  
team. Special attention is given  
to the delivery programme and  
future workload capacity.

–  The prospective project teams are 
included and consulted during the 
estimating phase. 

STAGE 1
PROJECT INITIATION

–  Pre-contract bid team hands over  
to the assigned project team.

–  Estimating and business development 
personnel who have worked on the bid are 
involved along with the project manager 
and design manager to ensure accurate 
transfer of information and internal 
documentation record of discussions, 
detailing and programme requirements.

– Project-specific challenges identified.

– Legal review of documentation initiated.

–   Project team takes ownership and 
responsibility to deliver project on time 
and snag free.

STAGE 2 
DESIGN

–   Initial design workshop meeting with 
architect, contractor design team, 
Maxwood design manager and project 
manager to agree details and interfaces 
and ratify scope of works, project 
processes and protocol.

–  We actively encourage the use of our 
London showroom in Clerkenwell where 
full size samples can be inspected, 
material options and interfaces can  
be viewed and discussed, and meeting 
areas with complimentary refreshments 
are available. 

–  Provision of samples and submission  
of tech subs for approval.

–  Maxwood takes an active role in 
coordination with adjoining trades and 
attends and leads relevant workshops  
to assist in coordinating these elements.

STAGE 3
PROCUREMENT

–  Long lead time items researched and 
scheduled in order to ensure timely 
procurement.

–  FSC registration ensures procurement  
is from sustainable sources.

–  Maxwood are registered at the 
Sustainability School.

–  Close working relationships with supply 
chain partners are in place.

–  Details of specialist items issued  
to subcontractors for fabrication.

At Maxwood, we 
understand the 
importance of  project 
management. From 
start to finish we 
follow a nine-stage 
project pathway. This 
systematic approach 
provides clients with 
complete assurance 
in the Maxwood 
way of  doing things 
and underpins the 
successful delivery  
of  all our projects.

Project  
Methodology 
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STAGE 7 
O & M MANUALS

–     Maxwood will provide detailed O & M  
manuals and ‘As built’ drawings in good 
time before hand over approaches.

–  The project team will work with the 
contracts administrator to collate all 
information required for this document and 
will issue it in the specific format required.

–  Live product-operation demonstrations 
can be given to the client’s facilities 
management team at practical completion 
stage.

STAGE 8
PROJECT COMPLETION

–  Following successful completion and  
hand over of the project, Maxwood 
hold an internal review meeting to 
cover lessons learnt and document 
improvements.

–  Main contractor and architect participation 
in the review process is always welcomed.

–  This allows us to refine our project delivery 
and build on successful approaches while 
at the same time avoiding repetition of 
previous mistakes which we share as part 
of the Maxwood experience.

STAGE 5
ON-SITE CONSTRUCTION

–  Project Team to review site conditions and 
access arrangements including access, 
delivery, distribution and storage.

–  Risk assessments, method statements 
and any other site-specific requirements’ 
such as traffic and lifting plans, are issued 
for approval.

–  Maxwood personnel qualified to industry 
standards including SMSTS, SSSTS, first 
aid training, manual handling, asbestos 
training, carpentry NVQs and banksmen 
training.

–  Actively promote and participate in 
coordination meetings with adjacent 
trades in the washrooms area to ensure 
effective project delivery.

–  Sites are managed by trained managers 
and supervisors, who are responsible 
for coordinating works with the main 
contractor and overseeing any activities 
including daily safe starts, works briefing, 
toolbox talks, H & S meetings, supervising 
deliveries/installation and liaising with 
other trades.

.

–  Works are signed off as they are 
completed; protection is provided and 
fitted in accordance with the project 
contract.

–  Weekly progress reports are submitted  
to the main contractor to update them  
on progress.

–   Maxwood operates its own internal 
inspection and sign-off procedure, or can 
use a project-specific system if required.

–  Monthly H & S audits are completed on 
each project; copies of these reports 
are issued to the main contractor, 
encouraging collaboration.

STAGE 6 
COMMERCIAL PROCEDURES

–  The appointed project manager is 
responsible for commercial matters 
throughout the project and is also 
supported by the Maxwood contracts 
manager where necessary.

–    Contracts paperwork including any 
required collateral warranties or third 
party agreements will be handled by the 
contracts manager and signed off by  
a Maxwood director.

–  Accurate monthly applications and 
valuations are submitted in accordance 
with the contract.

STAGE 4
PRODUCTION

–  Design team oversees production of 
detailed shop drawings.

–   Manufacturing works orders are issued 
electronically to computer-controlled 
machinery in the workshop.

–  Factory health and safety is priority.  
All operatives have essential health 
and safety training along with machine-
specific coaching. Risk assessments are 
carried out on all processes within the 
factory followed by a safe system of work. 
Regular inspections and reporting back 
to management is key to providing and 
maintaining a safe environment for all 
employees and visitors.
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Delivering 
beyond 
cubicles

Fit-out  
services 
We now provide a wide range of 
new solutions and a wider choice 
of services, beyond the washroom 
furniture.

Historically, the washroom fit-out has 
always been a very problematic area of 
any construction project. This is generally 
put down to the issues caused by so many 
different trades having to work together in a 
confined area, with each trade being very 
reliant on the work of others.
 
That’s where we come in. In order to take 
away the complexities of managing this 
from you, we offer the complete washroom 
fit-out service, including:
 
– Tiling 
– Drylining and ceilings
–  Sanitaryware, accessories and  

localised plumbing
– ‘Plug and play’ lighting 
– Decoration
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DERWENT LONDON DEVELOPMENT MANAGER, BENJAMIN LESSER

40  
Chancery 
Lane

 “We have a design-led philosophy and the 
prototype was an essential element of  the 
Chancery Lane redevelopment.”

Executive washrooms, custom-
designed and manufactured by 
Maxwood, are adding value and 
style to a distinctive commercial 
redevelopment on London’s 
Chancery Lane.

The supply and fit package for this 
prestigious project combines the clean lines 
of Maxwood’s flush-fronted Maranté cubicle 
system and counter-top washbasins, with 
the natural beauty of mosaic glass tiling and 
Caithness slate vanity tops.

Maxwood built a prototype washroom in 
its factory to allow property investors and 
regenerators Derwent London plc, an 
opportunity to view and discuss design 
detailing before work commenced on site. 
“We have a design-led philosophy and 
the prototype was an essential element of 
the Chancery Lane redevelopment,” says 
Derwent London Development Manager, 
Benjamin Lesser.  

PROJECT OVERVIEW

Project Name
40 Chancery Lane

On Site Duration
6 months

Completion Date
Sept 2014

Contractor
Morgan Sindall PLC

Architect
Bennetts Associates

Client
Derwent London

Project Manager
Buro 4

Quantity Surveyor
AECOM

Product Highlights
Mosaic tiled WC and vanity back-panelling 
Caithness slate vanity tops

Project Challenges
 “The greatest challenge we faced on this project 
was ensuring that the interfacing trades could 
also work to the demanded design tolerances 
and managing it if they could not. This was done 
through weekly coordination meetings with trades 
such as the dry liners and M & E contractors.” 
Rolf McMullan – Operations Director 

 “They have coordinated well with 
contractors on site and it’s been a 
pleasure to work with such a willing 
and approachable team.”

Jade Chau, Architect, 
Bennetts Associates

Alison Darvill, Associate, 
Bennetts Associates

FRANK DOUGLAS, SITE MANAGER, MORGAN SINDALL
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Hines 
Broadgate 
Quarter

 “Only Maxwood offered the design and 
manufacturing flexibility we were looking  
for on this high profile project.”

Luxurious washrooms by Maxwood, 
specified in a stunning gold and 
black colour scheme, featured at 
developer Hines Broadgate Quarter 
in the heart of the City of London.

Washrooms styled in laminated glass with a 
unique metallic effect from the Swisslamex 
range, creates a shimmering finish to duct 
panelling and vanity splashbacks that 
transforms with the light and angle of view.

Maxwood’s Maranté cubicles, in jet 
black gloss, provide a dramatic contrast 
to the ‘gold’ glass and sparkling white 
sanitaryware, including trendsetting trough-
style vanity tops from Maxwood’s Xeista 
range, in Glacier White Corian.

Francis Lam of John Robertson 
Architects was impressed by Maxwood’s 
professionalism and ‘can do’ attitude, 
particularly when it came to using  
innovative materials.

PROJECT OVERVIEW

Project Name
Hines UK – 8, 9, 10 & Basement, Broadgate 
Quarter,Snowden Street, London

On Site Duration
5 months

Completion Date
Spring 2015

Contractor
ISG PLC (London)

Architect
JRA (John Robertson Architects)

Client
Helix and Hines UK

Product Highlights
A glass with a gold-mesh interlayer was used for 
the WC and vanity back panels, imported from 
Swiss company, Glas Trösch

Project Challenges
 “The floating vanity units on this project were a 
particular challenge, especially as they were 
fixed through glass IPS panels. To solve this, we 
worked in conjunction with the M & E contractors 
to agree on all the pipework positioning, so that 
we could do individual cut-outs for every bottle 
trap, feed pipe and bracket in each under panel.”  
Joel Owen – Design Manager

Francis Lam, Project Director, 
John Robertson Architects

FRANCIS LAM, JOHN ROBERTSON ARCHITECTS
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Laura Gilbert, Senior Interior 
Designer, BAM Design

3 Pancras 
Square

 “Whilst this was a very demanding design 
programme for all parties, the finished 
washrooms look fantastic and the client is 
delighted. Maxwood’s use of  concealed fixings, 
so no unsightly screws or brackets are on show, 
enhances the seamless finish.”

Custom-designed and built by 
Maxwood exclusively for the 
prestigious project, the washrooms 
are styled around Maxwood’s 
high quality product range, from 
elegant flush-fronted Maranté toilet 
cubicles to Xeista Corian vanity 
units incorporating hand-basins 
with a luxurious bronze -effect finish 
and matt black taps. Maxwood’s 
comprehensive package also included 
complementary wall panelling with a neat 
shadow gap trim around the grey gloss 
panels for washroom lobbies.

Occupying a prime position with stunning 
views over the Regent’s Canal, 3 Pancras 
Square is constructed around a single 
core, with washrooms within the central 
core of each floor plate.  Maxwood’s 
team worked closely with developer, 
Argent LLP and main contractor, BAM 
Construction Ltd (South East), to meet the 
project’s exacting aesthetic and technical 
demands. Needless to say, a washroom 
project of this scale and prestige posed 
a number of design challenges, says 
Maxwood Design Manager, Jason Owen: 
“The architect’s excellent drawings and 
clear design intents helped us transform 
an inspirational concept into workable 
washroom designs that deliver both style 
and function.”  Speaking on behalf of 
BAM Construction, Design Manager, Tom 
Waterston, comments: “Whilst this was 
a very demanding design programme 

for all parties, the finished washrooms 
look fantastic and the client is delighted. 
Maxwood’s use of concealed fixings, so no 
unsightly screws or brackets are on show, 
enhances the seamless finish.”

The full-height doors to the Maranté toilet 
cubicles at 3 Pancras Square are faced 
with a cream-coloured Gloss laminate with 
black PVD hardware and are fitted with 
fall-to-close hinges. The cubicles’ attractive 
flush surface appearance is achieved with 
a unique pilaster design, rebated to run in-
line with the doors. Vanity tops for the new 
washrooms were manufactured from Krion 
in a neutral shade, creating a dramatic 
contrast to the gold and black elements. 
Maxwood’s innovative Prism Mirror 
Box units complement the vanity area, 
combining sleek styling with convenient 
storage. The gas-strut hinged mirror panels 
enable effortless access to washroom supplies 
such as paper towels and soap dispensers. 

In addition to designing executive washrooms 
for the new building’s upper storeys, Maxwood 
provided smart, practical solutions for male 
and female changing rooms located in the 
basement. These include extra tall toilet 
cubicles, for added privacy, from its water-
resistant Marin XT range and Oracle lockers. 
With its space-saving design and robust 
construction, Maxwood’s Oracle locker system 
is ideal for this type of tough environment, 
providing secure personal storage that is easy 
to maintain. The facilities are completed with 
Opex bench seating with solid ash slats and 
handy pull-out ironing boards.

PROJECT OVERVIEW

Project Name
3 Pancras Square

On Site Duration
7.5 months

Completion Date
Spring 2016

Contractor
BAM Construction South East

 Architect
BAM Design

Client
Argent

Product Highlights
Krion vanity units with bronze basins, set within a 
gloss laminate vanity pelmet that was surrounded 
by a brass trim.

Project Challenges
“Whilst there were some challenging aspects to 
the design on this project, these came together 
very quickly because the architect had excellent 
drawings, setting out clear design intents. 
This made it much easier to create bespoke 
designs which all parties were then happy with – 
speeding up the design process.” 
Jason Owen – Design Manager

TOM WATERSTON, DESIGN MANAGER, BAM CONSTRUCTION
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Manufacturing
Maxwood has a state-of-the-art 
manufacturing facility, located  
in Coventry.

This is where a team of over 30 highly 
trained staff custom-design and 
manufacture our bespoke washrooms.

It is here too, that we construct prototypes 
so as to enable clients to view and discuss 
design detailing before work commences 
on site.

In the last five years we have invested over 
£1 million in state-of-the-art machinery 
including a new CNC machine and a new 
IMA edgebander, imported from Germany.

 “Maxwood as a product and company 
once more have impressed me with the 
most professional of  services, from design 
assistance prestart to speedy drawing 
production, to fabrication and installation 
support... and I look forward to working with 
Maxwood again in the very near future.”

 We welcome  
you to visit…

SITE MANAGER, KIER CONSTRUCTION
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RIVER HOUSE

THE WASHROOM STUDIO 
River House 
143–145 Farringdon Road 
London EC1R 3AB

Call 020 3657 7615
Email inspired@maxwoodwashrooms.com

www.maxwoodwashrooms.com

Our Central London showroom is 
located at the heart of London’s 
design community in Clerkenwell.

Here we host design meetings and offer 
meeting facilities, where project teams can 
come together to work with us to bring their 
design concepts to life.

Architects and designers come and find 
inspiration for their commercial washroom 
projects or seek out our advice on their 
design challenges. The showroom is an 
inspiring environment, away from the 
often cluttered and distracting conditions 
found in site offices, allowing everyone 

to relax and focus on the discussions at 
hand. The showroom features full-size 
washroom mock-ups, custom designed and 
manufactured by Maxwood and showcases 
a rolling selection of our washroom systems 
and finishes. 

Many of the products and solutions are 
available to physically examine during the 
design meetings, giving everyone a much 
clearer understanding of the details than 
would otherwise be possible. 

The 
Washroom 
Studio
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Health  
& Safety

Sustainability As a manufacturer it is important that  
we minimise the impact of our activities  
on the environment. We are committed  
to the ongoing development of systems  
and procedures that ensure protection  
of the environment through conservation  
of resources and minimisation of 
pollution. Our key areas are: Materials, 
Manufacturing, Pollutants and Waste.
 
SOURCING OF MATERIALS
When sourcing materials, Maxwood pays 
particular attention to the provenance of 
the materials used, making sure that all 
products used in manufacturing show 
consideration to the wellbeing of the 
environment. For example, all the boards 
we use in manufacturing only come from 
suppliers who hold FSC accreditation and 
are on the BM Trada Certification Scheme. 
Real wood veneer suppliers have to be FSC 
accredited. Aluminium products come from 
suppliers who use around 60% recycled 
aluminium.

OPERATIONS DURING MANUFACTURING
We consistently monitor the impact of  
our manufacturing operations, and the 
materials used within these processes,  
in order to reduce our carbon footprint  
in the following ways:

– Minimising wastage
–  Monitoring and reviewing energy usage
–  Using polyurethane glue instead of more 

traditional adhesives (see below)
–  Continuous investment in equipment  

and machinery to reduce emissions

AVOIDING A COMMON POLLUTANT 
We are one of only three known 
manufacture’s in the UK to have moved 
away from the traditional toxic method of 
adhering laminate. We no longer use glues 
which contain formaldehyde, which can 
create lasting health problems and is known 
to contribute to acid rain. Instead we use 
a polyurethane alternative which is less 
harmful and less toxic.

RECYCLING WASTE MATERIALS 
We aim to recycle wherever possible 
to ensure maximum use of the waste 
produced and conservation of resources. 
We use all wood-based waste in a computer 
controlled wood burning boiler, which in 
turn heats and provides hot water to our 
Coventry facilities. We recycle all aluminium. 
We reuse our own packaging, removing 
cardboard at point of delivery and returning 
it to our manufacturing facility. We shred 
waste paper and bags. When possible,  
we return pallets to the suppliers for reuse.
 

At Maxwood, we put the wellbeing 
of all our people at the heart of 
everything we do: while on site, in 
our offices and workshop or in our 
London showroom.

We expect all our employees to co-operate 
enthusiastically and fully in helping to 
implement and maintain our Health and 
Safety Policy, with safety taking precedence 
over expediency at all times. Maxwood 
Washrooms Limited is accredited within the 
Contractors Health & Safety Assessment
Scheme, having demonstrated compliance 
with, and sound management of, current 
basic health and safety legislation.

An external consultant oversees our Health 
and Safety activities, visiting us quarterly 
and carrying out regular risk assessments 
on our behalf. These assessments are 
reviewed and acted upon by Maxwood’s 
Health and Safety Committee which meets 
quarterly to review progress against our 
policy. All our employees are inducted into 
our Health and Safety Policy and receive 
regular training, appropriate to their needs.

Any employee responsible for site visits  
and managing subcontractors, is CSCS 
certified and it is our ambition that these 
employees will all be trained to achieve  
Site Manager status.

We are committed to a continuous 
improvement in Health and Safety  
across all our workplaces.
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 Contact  
details
Robin McMullan
Commercial Director 
Mobile 07848 452102

Andrew Taylor 
Business Development Manager
Mobile 07881 280174

Email inspired@maxwoodwashrooms.com

Call 020 3657 7615

Browse www.maxwoodwashrooms.com

OUR PARTNERS

Aecom
Buckley Gray Yeoman

Bam Construction

Development Securities

TP Bennett Architects

Mischon De Reya

Hines Properties

Argent Group PLC

Derwent London PLC

Blackstone Property Management

Foster + Partners

Fletcher Priest Architects

Allford Hall Monaghan Morris LLP

John Robertson Architects
Eric Parry Architects Ltd

Allies & Morrison
Volkerfitzpatrick Ltd

Saatchi & Saatchi
Flanagan Lawrence

Multiplex

Bouygues UK Ltd

Overbury PLCIsg PLC (London)
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